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Abstract: In this paper, we show our attempts towards facilitation of community activities in
the Knowledgeable Community. The Knowledgeable Community is a community emerging from
interaction among knowledgeable agents such as humans and software agents in a knowledgeable
field. Knowledge here is not within each agent but exists among agents, i.e., knowledge appears
as interaction among agents. We call this concept “knowledge as media”. We furthermore
discuss “knowledge as media” approach from the following four aspects. The first aspect is
“knowledge as ontologies” where ontologies work as the basic agreement as agents. In this
aspect, we propose “world modeling project” that would collect various ontologies. The second
is “Knowledge as Internet Information” where we regard Internet information as raw data for
our activities. We developed an abstract understanding system for large information sources.
The third is “knowledge as human interaction” where interaction among human is investigated
to identify knowledge. We developed TelMeA that is a meeting support system with interface
agents and CoMeMo-Community that can facilitate human interaction by virtual interaction
among agents. The fourth is “Knowledge as Physical Interaction” where knowledge is realized
as physical interaction among human and robots. We developed a robot system that can find

and manage objects in an office by cooperating with human.
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4.2 Knowledge as Internet Information
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4.3 Knowledge as Human Interaction
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4.4 Knowledge as Physical Interaction
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