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Character-agent interface is a user-friendly inter-
face on the Internet. Most of the systems use a
single agent alone, but we here consider the effect
of multiple character-agents. We have develope-
d an information retrieval system called Venus &
Mars based on multiple character-agents interface.
In this paper, we observed and compared interac-
tions between users and agents in two versions of
Venus & Mars; one version employs a single charac-
ter only and another employs multiple characters,

by using Wizard of Oz method.
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