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Important Sentence Extraction Method for Automatic Generation of Business Days Report
for Conversation Data of Call Center
* 1 *
Reijirou IWASAKI Kenji ARAKI
*1
Graduate School of Information Science and Technology, Hokkaido University
Sinceit is very heavy labor to make the business days report of every day at acall center, it is hoped that the business days

report is generated automatically. Therefore, we have proposed an important sentence extraction method for automatic
generation of the business days report for conversation data of acall center.
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