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This paper describes a mediator agent using case base on an online mediation system. At first, we explain overview of an

online training support system for mediators. This system provides environment for online disputation and stores the records

of disputation in the case base. During the disputation, users can retrieve old similar scenes of disputation, and they can

construct proper arguments by referring to similar scenes. Then, we describe a mediator agent. The agent participates in an

online mediation through the system. The agent searches similar cases from case base and speaks the reply candidate as own

utterance.
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