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With the increased availability of search engines, we can obtain more information from the Web. Since a person
doesn’t have knowledge related to an unfamiliar concept, it is difficult to understand the meaning. Moreover, Web
pages given by a search engine are not displayed in the order of their informational difficulty. So, he has to retrieve
more easier Web pages again. In this paper, we propose an information acquiring support system for understanding
unfamiliar concepts by systematically studying the related knowledge. First, the system obtains Web pages include
the inputted keywords describing the concept. Next, it divides them into clusters. Then, it gives values of difficulty
to the clusters and sequences them. Finally, it outputs clusters on a plane whose vertical axis denotes difficulty
and whose horizontal axis denotes their sequences. Experimental results proved that the system can supports users
in understanding unfamiliar concepts after grasping related knowledge.
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