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This paper provides our methodology of supporting lifelong learning about arts and crafts.

Our methodology aims at supporting the whole cycle of museum visiting; pre-visit, visit, post-visit, and re-visit.
That is, our system deals not only with onsite activities of museum visitor, but also with offsite activities. We
assume that museum visitor is a kind of lifelong learner and regard onsite mobile support tool as a part of our

system for lifelong learning.

In particular, we focus on how and what to extract users’ situation or interests at museum. Many of existing
“location-based” systems can only track users and exploit the path as such information passively. Our method-
ology deals with users’ activities online, such as browsing or searching contents on our museum server, and those
information can be exploit as user information even when they are at musesum.

We present an overview of our approach.
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