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In this research, analysis by KeyGraph was performed utilizing the evaluation text obtained by free description based
question of 360-degree feedback. Consequently, the importance of managers trustworthiness was detected. Therefore,
focusing on the managers trustworthiness, 360-degree feedback was performed with additional question regarding the
trustworthiness of managers to confirm the validity of the measurement. As a result of verification, it turned out that the
relation between a managers action towards the performance achievement to hisher subordinates and a managers
trustworthiness , a managers consideration action to hig’her subordinates and a managers trustworthiness were in high
correlation, respectively. However, the relation between managers' trustworthiness and a subordinates performance was

uncorrelated.
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