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In this paper, we analyze histories of typing and chatting in chat conversations to reveal from what the
complexity of the history of chat and the process of making utterances derive. In the history of chatting,
semantically relevant utterances are not always located in adjacent turns. The users of chat systems deal with this
situation by specifying speaker name, the keyword of topic and so on. In the history of typing, it emerged that
the users of chat systems began making next utterances before the other finished making utterances. The chat
participants seem to take the method of making utterances to efficiently advance conversations by
simultaneously playing the roles of the speaker and hearer and by employing some special diction to dea with
the complexity in the history of chatting in chat conversations.

1.
2.
(Computer Mediated Communication. CMC) 2.1
1
2.2
923-1292 1-1  e-mail:k- 3

oaura@iaist.ac.in



The 18th Annual Conference of the Japanese Society for Artificial Intelligence, 2004

MSN ! Yahoo 2
PC
[Ogura et.al. 03]
[Rosenberger et.a. 0Q][ 03]
[ 03]
3.
31
14 2 1 10
1 20-25
938
1 MSN http://messenger.microsoft.com/
2 Yahoo http://messenger.yahoo.co.jp/

3.2

2-1)

2-2)

2-3)

4.1
3.2

03]

[

01][



The 18th Annual Conference of the Japanese Society for Artificial Intelligence, 2004

32 1)
32 2)
5
1) 430 (44.9%) S
2) 508 (53.1%) 1
1
5.
4.2
32 2
3.2 2-1) 2-2) 23 3
2-1) 367 (72.2%)
2-2) 83 (16.3%) 3
2-3) 58 (11.4%)
2:
4.3
Enter
[ 00]



The 18th Annual Conference of the Japanese Society for Artificial Intelligence, 2004

[Ogura et.a 03] :Ogura K., Masuda T. and Ishizaki, M.:
Building a New Internet Chat System for Sharing Timing
Information, Proc. Of the 4th SIGdid Workshop on
Discourse and Dialogue, pp.97-104. , 2003.

[Rosenberger et.al. 00] : Rosenberger, Tara M., and Smith,
Brian K.: Fugue: A Conversationa Interface that
Supports Turn-Taking Coordination., In Proc. of the
33nd Hawaii International Conference on Systems,
2000.

[Vronay et.d 99] :Vronay,D. , Smith, M. and Drucker, S.
Alternative Interface for Chat, Proc. Of the 12th Annua
ACM Symposium on UIST, pp. 16-29. 1999.

[ 03]: :
SIG-SLUD-A203-P10 pp.101-106.,
2003.
[ 01 : , , ) )
, SIG-SLUD-
A102-6, pp.33-38. , 2001.
[ 0Q] : :
, bit
, pp 338-349. ., 2000.
[ 03] : :Tangible
Chat:
Vol.44, No. 5, pp.1392-1403. , 2003.
[ 03] : ,
20

Pp.244-245. , 2003,



