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In this paper, we propose a transcendent means of evacuation guidance. Since the announcement facilities
of large-scale public spaces such as railway stations cannot provide site-specific information, on-site staffs
have to provide location-based guidance tailored to each location. We developed a virtual city simulator that
enables site-specific information distribution from a remote place. The simulator integrates data from
multiple sensors embedded in the public space. In the virtual city of the simulator, passenger agents walk
according to the sensor data. Through this virtual city, off-site staffs can observe the passengers and also
guide them. They can talk to anyone by pointing the corresponding passenger agents in the virtual city. We
installed this system in Kyoto Station and learned the implications of its use.
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