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In order to reuse individual knowledge for organizations or firms, it isimportant to externalize and systematize individual
tacit knowledge. In this paper, we propose a novel system named “Keikenchi.com” for experience knowledge recycle, which
extracts tacit knowledge by conventional electronic questionnaire and systematizes it as patterns. “Keikenchi.com” uses an
electronic questionnaire to ask personal knowledge recycle, how a past useful experience is reused for solving issues in
current business activities. Answers are analyzed by Lexical Functional Grammar and an activity dictionary based on five
basic business processes, and transformed to solution patterns associated with business activities.
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