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A Study of Knowledge-Sharing System about a Usage of Mobile Services

Takefumi NAGANUMA Y oshinori ISODA Shoji KURAKAKE
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Multimedia Laboratories, NTT DoCoMo, Inc.

In recent years, Web access from a mobile terminal spreads widely and mobile services are increasing. For a user, it
becomes more difficult to seek suitable services and to know a usage of those as the number of services increases. This paper
discusses a Knowledge-Sharing system, which makes it possible to share the user knowledge about a usage of mobile
services. This system realizes the knowledge sharing among the users by using an Ontology technology for describing the
user’s knowledge. It becomes possible to share the knowledge about a usage of mobile services, which each user held
implicitly based on experience by this system.
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