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Motion Study Makes Maintenance Skills Pervasive
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Maintenance service is one of promising business sectors whose market and profit are growing. Improving service
technicians' skill is a vital key to quick and efficient service and service experience sharing is proven to improve service
productivity. However recording service cases costs high and is a bottleneck of knowledge and experience sharing systems.

This article describes that Motion study technique can help record the service experience and |C accelerometers are able to
measure human motion.
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Reach
1 (Therblig)
Table 1. Therblig Symbols for Maintenance
Motion |Description Measurability
R (Reach)|Reach with arm. o
U (Use) [Push button etc. X
GR grip |Grip handle. X
IN Inspect machine status.
(Inspect)
W (Walk) |Walk o
Sl (Sit) |Sit down o
RI (Rise) |Rise on foot. o
WT (Wait) [Wait for machine X
response
TH  |Think X
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